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Connections
A publication of Saint Paul Regional Water Services                                               Summer 2006

Our mission is to provide reliable, quality water and services at a reasonable cost.

Customer Service

WaterWorks 
helps those  

in need
Your contribution 
can assist others

To Serve You 
Better

 Bill payment 
options provide one 
that’s right for you

Keep plants, shrubs, toys, and animals 
away from automatic meter reading box

Below, a meter reader stands in some bushes as 
he struggles to get a reading off of the outside 
Automatic Reading Box (ARB) on a house in St. 
Paul. Top, the bushes completely cover direct 
acces to the ARB. Left, detail of the ARB.

Summer is here and many homeowners 
take advantage of the warmer weather to 
landscape their yards. Keep in mind when 
placing those hostas, lilies, or shrubs along 
side of your house that meter readers need 
access to the Automatic Reading Box 
(ARB) attached to the outside of your 
home. This is a small black box slightly 
larger than a deck of cards, often on the 
same side of the house as the gas meter. If 
you know where your meter is located in 
the basement, the box will be located on the 

outside wall closest to the indoor meter. 
Finding the box is important, because 

if it’s blocked by lawn equipment, 
building material, toys, etc., the meter 
readers are not allowed to move personal 
belongings to access the box. Instead, you 
will get an estimated reading on your next 
bill based on previous usage. 

If bushes, flowerbeds, or other plant life 
obstruct the meter readers, staff will attempt 
to get a reading as best they can without 

SPRWS staff will propose an 
increase of 8 cents per unit of water, or 
4.8 percent, for its 2007 budget. This 
means that the current rate of $1.66 
per unit (748 gallons) would increase 
to $1.74. For an average family of 
four, it would amount to an additional 
$2.40 per quarter. SPRWS is requesting 
this increase due to inflation and a 
pattern of reduced demand for water 

SPRWS proposes water rate increase for 2007
of around 5 percent. SPRWS is entirely 
self-supporting, with most of its revenue 
obtained through the sale of water.

The budget proposal will be made 
in July to the Board of Water Commis-
sioners, who will give final approval to 
a 2007 budget in September or October. 
Once approved by the Board, the budget 
will go to the Saint Paul City Council for 
approval in November.
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To Serve You Better
Saint Paul Regional Water Services  
offers several payment options. If 
you need help to decide which method 
is best for you, just give us a call. A  
Customer Service Representative will be 
happy to discuss each option in detail. 



Direct payment plan. Never write  
another check for your water services, 
and never again worry about paying 
your bill on time. Join nearly 10,000 
other SPRWS customers and have 
the amount due deducted electroni-
cally from your checking or savings  
account. You’ll still receive a state-
ment, but it will indicate which date 
each payment will be deducted from 
your account.



Monthly Manager Plan. This is an  
excellent tool for budgeting your 
monthly expenses. The utility calcu-
lates a fixed monthly payment based 
on your average water usage for 
the past 12 months. The fixed pay-
ment is deducted electronically each 
month from the account you designate.  
Every three months you’ll receive a  
report showing your actual con-
sumption, and once a year a “clean-
up” statement will be calculated to  
reconcile your account. Available to  
quarterly customers only; there is no 
charge for this service.



Drop boxes.  For next-day processing, 
use the McCarrons Center drop box, 
located at 1900 Rice Street (open 24 
hours). For 48-hour processing, the 
downtown drop box is located at Saint 
Paul City Hall, 15 Kellogg Blvd. (8:00 
a.m. to 4:30 p.m.; visitors must pass 
through security.) Checks or money  
orders only, please. 



In-person t ransact ions.  To pay 
your bills in person, walk into the  
McCarrons Center office, 1900 Rice 
Street,  8:00 a.m. to 4:30 p.m., Monday  
through Friday. We accept checks, 
money orders, cash, and can make credit  
arrangements. 



Questions? Call Customer Service at 
651-266-6350.

Keep meters clear of obstructions
damaging plants. However, if you 
can’t physically walk up and touch the 
ARB box without trampling your new 
begonias, neither can our meter readers. 

If the obstruction is severe 
enough, you will receive a letter 
stating that due to an obstructed 
meter, we estimated your water bill. 

To avoid blocking the ARB, try 
these tips:

 If you are planting, put in 
stepping stones or leave a clear area 
under the ARB.

 After doing home maintenance 
or lawn work, store your tools and 
equipment away from the box.

 Keep fishing boats, lawn chairs, 
toys, and other personal items away 
from the ARB.

 Keep dogs on leashes or 
in kennel areas away from the 
box. A meter reader will not take 
a reading in a yard with free 
roaming dogs or other possibly 
dangerous animals present.

Domestic meters are read once 
every three months. While the 
boxes are an improvement over 
the inconvenience of having to let 
a meter reader into your home, as 
once was the norm, our readers 
need your help and cooperation to 
obtain an accurate meter reading to 
bill you correctly.

If you have any questions, 
please contact a customer service 
representative at 651-266-6350.
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WaterWorks helps hundreds
Your contribution can help those in need

Water
Works

Once again, we are asking 
our customers to contribute to 
the WaterWorks program, which 
provides limited assistance to 
low-income families by helping 
them with their water and sewer 
bills. Contributions can be made 
either with a one-time payment or 
through annualized pledges. 

Thanks to the generosity of so 
many of you, the program has been 
a success right from the start, nearly 
four years ago:

From July 1, 2002, through April 
30, 2006, contributions have totaled 
$58,335. Of the total, $48,335 came 
directly from our customers, with 
one-time contributions of $20,260 
and $28,075 in pledged amounts. 
Additionally, $10,000 ($5,000 each in 
2005 and 2006) has been contributed 
in matching funds from unclaimed 
customer credits accumulated by 
SPRWS for more than 20 years.

With the assistance of Community 
Action Partnership of Ramsey and 

Washington Counties, we have 
provided $57,655 in aid to 273 
families, with an average grant  
of $211.

We truly appreciate your 
willingness to lend a helping hand 
to your neighbors and, on behalf 
of the families who have benefited 
from your generosity, we want 
to express our heartfelt thanks. 
But the need continues. Now that 
another year has passed since we 
last asked for your assistance, 
we are asking you once again to 
contribute what you can. Please 
see the enclosed brochure for more 
detail on the WaterWorks program 
and the form to be used for making 
your contribution. 


